Regional Skills Assessment 2006:
Data Charts



UK labour productivity is significantly
below that of key EU competitors
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In terms of GVA per head the West Midlands
performs poorly relative to other regions

Nearly 40% lower than in London and
16% lower than in the South East

The ‘productivity gap’ between the West
Midlands and England is widening
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Some key industries are growing and
others are of emerging importance

Comparison of GVA share and growth rate by industry
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The shift from manufacturing to .
services has continued since 1999 "
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Net employment change in the West Midlands by sector: 1999-2004
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Employment growth since 2003 has been
greatest in business & professional services )
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Net employment change in the West Midlands by sector: 2003-2004
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The service sector will
be the focus for new job creation
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Projections of regional employment change by sector 2004-2014
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Significant future demand for labour
across the full spectrum of occupations

New job growth focused on higher skilled and
‘customer facing’ occupations

But job losses in manual and unskilled
occupations offset by replacement demand

Projections of regional employment change
2004-2014: net new jobs
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New development and job creation will be
focused outside the Region’s urban core

Supply of employment land in the Region
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Employment and qualification e
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rates are correlated
Employment rates and high level qualifications in West Midlands sub-regions
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Qualifications lead to increased .
employment prospects )

Proportion of each economic group with each qualification level,
West Midlands
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Salaries of the Region’s managers
and leaders are below the UK average

Average earnings for each occupation
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Skill gaps have fallen markedly in the Region 53
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The proportion of staff with skill gaps
is now below the national average

The region has the third lowest proportion of
staff with skill gaps in the country
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Problems with skill gaps are concentrated Iin
particular sectors and occupations
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Skill gaps are more common in hospitality,
catering, wholesale and retail

Sales and customer service staff are most
likely to have skill deficiencies

Proportion of staff with skill gaps by sector:
West Midlands 2005
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Gaps in technical and generic/transferable

skills are becoming more common s
Skill gaps by skill type in the West Midlands

Technical and practical
Problem solving
Customer handling
Team working
Communication

Management W 2005

IT user @ 2003

Literacy
Numeracy
IT professional

Foreign language

0% 10% 20% 30% 40% 50% 60% 70%

Proportion of companies citing skill gap

Source: LSC National Employer Skills Survey 2003 & 2005 14



Skill gaps are most prevalent outside
the urban core of the Region : §

Proportion of staff with skill gaps
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Skill shortages are the most common cause of
recruitment difficulties in the Region

Deficiencies

among
applicants

Factors
deterring
application
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Reasons cited by companies with recruitment difficulties

e Applicants lack skills required
Applicants lack relevant experience

Applicants lack qualifications required

g Applicants lack motivation/personality required
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/
Poor terms and conditions

Job entails shift work/unsociable hours
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~ Job offers limited prospects/career progression

Source: LSC National Employer Skills Survey 2005
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The region has the worst skill shortage mgm
. j Observalory
problems in the country
The gap with the national The region has the highest density of skill
average is not narrowing shortage vacancies in the country
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Acute recruitment problems in construction,
engineering and business services
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In terms of hard to fill vacancies

And in terms of skill shortages

Proportion of vacancies that are hard to fill:
West Midlands 2005
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Particular problems in recruiting skilled

trades, operative and technical staff

’,

In terms of hard to fill vacancies

And in terms of skills shortages

Proportion of vacancies that are hard to fill:
West Midlands 2005
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Recruitment problems and skill
shortages by sub-region

’.

Staffordshire and Shropshire

Recruitment problems are particularly acute in

Skill shortages are a particular problem in the
Black Country and Staffordshire

Proportion of vacancies that are hard to fill:
sub-regions 2005
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Proportion of firms with skill gaps
investing in training the highest in England

Proportion of companies with skill gaps investing in training
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The proportion of companies investing in ’ mgm
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training is low relative to other regions
The proportion of staff trained has The region has the lowest proportion of staff
risen only marginally since 2003 undergoing training in the country
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Staff in transport, agriculture and utilities are
least likely to receive training or up-skilling

53

Proportion of staff trained in the last 12 months by sector:
West Midlands 2005
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Only half of smaller companies
arrange formal training for staff : §

Proportion of companies arranging training in the last 12 months by
size: West Midlands 2005
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The proportion of small firms arranging
training is the third lowest in England : §

Proportion of small firms that frequently arrange training for staff
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Key barriers are costs, lost staff time, lack
of relevance and inappropriate timing

Barriers to training cited by small firms

Cost of courses

Lost staff time

Courses offered not relevant to
business needs

Timing of courses
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Lack of funding

Distance from place of training
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Fear of losing staff once trained
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Attainment of higher level qualifications is
below many key competitors

25-64 year olds qualified at tertiary level (NVQ level 4+)
- selected EU countries 2002
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The UK lags even further behind in terms of
attainment of NVQ level 2 and above
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25-64 year olds qualified at upper secondary level (NVQ level 2+)
- selected EU countries 2002
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The UK has a higher proportion of people
with no or low qualifications
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25-64 year olds with no or low qualifications
- selected EU countries 2002
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Regional achievement at GCSE :
Is the third lowest in England

Proportion of pupils achieving 5 or more A*-C grades including
English & Maths, 2005
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North East
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Urban areas have much
lower GCSE attainment

Proportion of pupils achieving 5 or more A*-C GCSE grades including
English & Maths

Solihull
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Birmingham
Coventry
Walsall
Wolverhampton
Stoke on Trent

Sandwell
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Source: DfES 2005 31




Ethnicity has a major impact
on success at school

’.

GCSE achievement of 15 year olds in the Region by ethnicity, 2004
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The Region’s A-level performance is the F

third lowest in the country

Average A-Level point score per candidate 2004/05
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Sandwell and Wolverhampton have lower ;

A-level attainment rates

Average A-Level point score per candidate 2004/05
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A high proportion of people in deprived urban ¥ e
Observalory
areas have poor literacy and numeracy sKkills
20% of people in Birmingham/Solihull & the Numeracy skill levels are low, especially in
Black Country have entry level literacy skills Birmingham/Solihull & Black Country
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The Region continues to have high proportion
of population with no qualifications
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The Region still has the highest proportion of 4
population with no qualifications ;¥

Proportion of working age population with no qualifications
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Urban areas have more unqualified residents j‘i

Proportion of working age population with no qualifications
| England
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In most industries the Region’s workforce is
more likely to have no formal qualifications
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Proportion of workforce with no qualifications
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The gap In attainment
at Level 2+ is closing

Proportion of working age population with qualifications at Level 2+
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The Region has the lowest rate of
attainment at Level 2+ in England : §

Proportion of working age population with Level 2+ qualifications
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Urban areas have particularly low proportions i
of people qualified to Level 2+ ;¥

Proportion of working age population with Level 2+ qualifications

Solihull
Warwickshire
Herefordshire
Worcestershire
Shropshire
Telford and Wrekin
Dudley
Coventry
Staffordshire
Birmingham
Walsall
Wolverhampton
Stoke on Trent

Sandwell
T T T T T T T T

0% 10% 20% 30% 40% 50% 60% 70% 80%

Proportion of working age population

Source: APS 2005 42



In some sectors the Region’s workforce has
above average attainment of Level 2+
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Proportion of workforce with Level 2+ qualifications
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Proportion of working age population (%)

Source: APS/LFS

The gap between Region and
England persists at Level 3 +
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The Region has lowest proportion of 4
population with Level 3+ qualifications ;¥

Proportion of working age population with Level 3+ qualifications
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Urban areas have lower proportions of their
populations with Level 3+ qualifications

53

Proportion of working age population with Level 3+ qualifications
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Attainment of higher level qualifications is
consistently below the national average
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Proportion of working age population with Level 4+ qualifications
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Attainment of high level qualifications lags 4
behind most other Regions : §

Proportion of working age population with Level 4+ qualifications
England
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Urban areas have a lower proportion of
highly qualified residents

’.

Proportion of working age population with Level 4+ qualifications
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Older people are less likely to
hold qualifications

ol
Eﬁeﬂalnﬂ

L=

Proportion of working age groups holding high level and no
qualifications
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A particularly high proportion of those from Pakistani & ’

Bangladeshi groups have no qualifications

Proportion of each ethnic group of working age without any qualifications (WM)

All

Pakistani/Bangladeshi

British
Black Caribbean

Other White

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Proportion of those of working age with no qualifications

Source: LFS 2003-2005 Average 51



4
A particularly low proportion of those from Pakistani & ’

Bangladeshi groups hold higher level qualifications

Proportion of each ethnic group with Level 4+ qualifications (WM)

All
Pakistani/Bangladeshi __
0% 5:’/0 10I% 15I% 2(;% 25;% 30%

Proportion of those of working age with Level 4+ qualifications

Source: LFS 2003-2005 Average 52



Employment rate is down and the gap between
Region and England has increased slightly

Wt hiciands
Aegional
Observalory
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Proportion of working age population in employment
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Employment rate of working age population
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East of England

South West
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Urban areas continue to
have lower rates of employment

Employment rate in West Midlands sub-regions
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The Region has third highest rate of :

youth unemployment

’.

Unemployment rate of 16-24 year olds by region
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Urban areas have high youth unemployment -

more than 1 in 5 in Birmingham

’.

Unemployment rate of 16-24 year olds by sub-region
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Youth unemployment in Black Caribbean :

groups is double the general rate

’.

Unemployment among 16-24 year olds in the West Midlands
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Many young people are not engaged in ;

Education, Employment or Training

’.

16-18 year olds Not in Education, Employment or Training

West Midlands

Birmingham & Solihull

Black Country

Staffordshire
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Source: DfES / Connexions Spring 2006 59



Young people are disproportionately employed
in the Hotels and Retail industries : §

Proportion of workforce aged 16-24
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Employment is down but more older males are
participating in employment ;¥

Employment rate of males in West Midlands
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16-19 20-24 25-34 35-44 45-49 50-54 55-59 60-64 all

100%
90%
80% A
70%
60% A
50% A
40%

30%

Proportion of age group

20% A

10% -

0% -

H2005 @2006

Source: LFS Spring quarters 2005-2006 61




Significantly more older females are 4
participating in employment ;¥

Employment rate of females in West Midlands
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Older workers are poorly represented in
growth sectors such as retail, hotels, and ICT

53

Proportion of sector workforce that is aged 50 to retirement
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Employment rates among minority ethnic
groups are low in the Region

Employment rate by ethnicity in West Midlands
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Even when well qualified minority ethnic
groups have lower rates of employment

Employment rate by ethnicity of those with Level 4+ qualifications: West Midlands

All
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Proportion of those of working age with Level 4+ qualifications who are employed

Source: LFS 2003-2005 65



Employment of non-white groups is
concentrated within certain industries

Proportion of sector workforce that is non-white
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When employed, minority ethnic groups likely
to be engaged in lower level occupations

Proportion of those in employment who work in elementary
or operative occupations (WM)
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Indian

Black Caribbean

Other White

British

|IH|,
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Proportion of those in employment

Source: LFS 2003-2005 67
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Key ethnic groups are less likely to be :
employed in higher level occupations

Proportion of those in employment who work in managerial
or professional occupations (WM)

All

Other W hite
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British
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Black (Caribbean/African)

0% 5% 10% 15% 20% 25% 30% 35%

Proportion of those in employment

Source: LFS 2003-2005 68



Many women are not returning to
the workforce

’.

Gap between male and female employment rates in West Midlands
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Several industries still have a gender
imbalance in their workforce

Wt hiciands
Aegional
Observalory

Regional employment of working age males, West Midlands
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Several industries still have a gender
imbalance in their workforce : §

Regional employment of working age females, West Midlands
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The Region has second lowest level of ;

participation in vocational training

’.

Proportion of work age population receiving work-related
training in past 4 weeks
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Participation in training is uneven
across the Region

’.

Proportion of work age population receiving work-related training in
past 4 weeks
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Low rates of training for .
those both in and out of work )

Proportion of work age population receiving work-related training in
past 4 weeks
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Proportion of working age population
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Source: LFS 2006 * Work related training refers to training related to a job the repsondent does now or might do in the future 74
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Those in work and younger people are far :
more likely to undertake training

Wt hiciands
Aegional
Observalory

",

Proportion of those of working age receiving work-related training* in
past 4 weeks
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The Region has an ageing population ’

Change in population by age group in West Midlands 2003-2018
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Source: ONS sub-national projections 76



Projected change in population aged 50+
between 2003-2018
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Projected change in population aged 15-24
between 2003-2018

Source: ONS 2003-based sub-national population projections 78



Some ethnic minority communities are
experiencing rapid growth in population
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Aegional
Observalory
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Change in population in the West Midlands by ethnic group
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High proportions of populations in urban areas
are from non-White British ethnic groups

Vet hctands
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Proportion of population from an ethnic group other than White
British, 2003

Birmingham
Wolverhampton
Sandwell
Coventry
Walsall
Solihull
Warwickshire
Dudley
Telford and Wrekin
Stoke-on-Trent
Worcestershire
Staffordshire
Shropshire

Herefordshire

0% 5% 10% 15% 20% 25% 30% 35% 40%

Proportion of population

Source: ONS Resident population estimates 80



Polish Nationals account for a third of ’i

new migrant workers

WM National Insurance Registrations by country of origin, 2005/06
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Vet hctands
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Growth in volume of migrant workers greatest
in Herefordshire & Worcestershire
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Numerous socio-economic factors affect .
participation in learning )

Participation in learning by various socio-economic factors

General Population
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