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1  JCP survey data analysis 

 
 

1.1 Background 

 

The survey took place in Birmingham, Stoke and Coventry. These areas were chosen 
for their ethnic diversity and high levels of deprivation.  

The sample consists of 829 individuals who are all customers of Jobcentre Plus and 
claiming some sort of benefit 

The survey was designed as a pilot and findings are indicative. No weightings have 
been applied to the data as the respondents are as expected heavily skewed towards 
job-seekers as they have more regular contact with Jobcentre Plus.  

Jobcentre Plus staff have been used to collect the data during the course of their 
regular contact with clients, and so scientific selection and stratification of 
respondents was not possible. 

The data gives an indication of the issues facing key groups, their barriers to 
accessing the labour market, attitudes to learning, and potential triggers to 
engagement.  

 

 

 

 



 

 WMRO Page 6 of 26 

1.2 Profile of Respondents 

1.2.1 Benefit type: 

615 of respondents are job-seekers, while 73 are on sickness benefit (IS or IB).          
91 respondents are lone parents, 2 are carers and 19 claim other IS benefit. 1 

Benefit Type Percent Number 

JSA 74 615 

IS / IB 9 73 

IS Lone parent 11 91 

IS carer 0 2 

IS other 2 19 

      

12 months + 28 228 

12 months + job-seekers 17 137 

 

1.2.2 Ethnicity 

The ethnic breakdown of the sample is as follows: 

 

Ethnicity Percent Number 

British 42.6 353 

Pakistani 19.8 164 

Indian 7.4 61 

Black Caribbean 6.9 57 

Black African 4.9 41 

Bangladeshi 3.4 28 

White & Black Caribbean 2.8 23 

Other 2.3 19 

Irish 1.3 11 

Other Asian 1.3 11 

Other Black 1.2 10 

Other European 1.1 9 

No answer 0.8 7 

New EU 0.5 4 

Other mixed 0.5 4 

White & Asian 0.4 3 

White & Black African 0.2 2 

Chinese 0.1 1 

                                                
1 Throughout this report, the term ‘long-term job-seekers’ will refer to those claimang Jobseekers 
Allowance for 12 months or more. The term ‘long-term claimants’ will refer to those claiming any 
benefits for 12 months or more. 
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1.3 Findings 

1.3.1 Qualifications 

The Qualification levels of the respondents reveals a low level of attainment, 
substantially behind the West Midlands population in general.  

40% of claimants hold no formal qualifications – more than double the Regional 
average of 18%.  

No Qualifications 
 

Qualification level 
Percent Number 

None 39.6 328 

Less than 5 GCSEs/O-levels 15.3 127 

5 GCSEs / O-levels 11.1 92 

NVQ 2 10.1 84 

Degree or higher 5.9 49 

A Level 4.2 35 

NVQ 3 4.2 35 

NVQ 1 3.9 32 

Apprenticeship 1.9 16 

NVQ 4 0.8 7 

 

• The long-term job-seekers, sick and lone parents are most likely to hold no 
qualifications, while over 40% of Black Carinbean  and Afican claimaints 
have no qualficaitons.  

• 28% of Indian claimants hold no qualifications, which although well above the 
regional average is less than other claimants.  

• 56% of long-term job-seekers hold no qualifications.  
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Proportion of key groups with No Qualifications: % 

Long-term job-seekers 56.2 

Long-term claimants 50 

Sick 47.9 

Lone parents 41.8 

African 41.5 

Black Caribbean 40.4 

All 39.6 

Job Seekers 38.9 

White British 38.5 

Pakistani 37.2 

Indian 27.9 

 
 
 

Low-level qualifications 
 
 

Below level 2 % 

Long-term job-seekers 75.2 

Long-term claimants 68.4 

Sick 67.1 

Lone parents 61.5 

Black Caribbean 61.4 

Pakistani 61 

All 58.7 

Job Seekers 58.2 

White British 56 

African 53.7 

Indian 49.2 

 
 

• The proportion of claimants whose highest level of qualfication is below Level 
2 is 58.7% compared to a regional rate of 36.7%.  

• Long-term claimants and the sick and lone parents are more likely to have 
qualifications below level 2.  

• Three quarters of long-term job-seekers hold qualification below Level 2, 
while over 60% of lone parents and black caribbean claiomants do not hold a 
level 2 qualfication.   
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Basic Skills 
 

Respondents were given the opportunity to tick factors they felt created a barrier for 
them in accessing work.  

10% of all respondents cited problems with reading and writing, and 10% cited 
numeracy as barriers.  The likelihood of citing these facotrs is significantly increased, 
however, for certain groups, such as long-term job-seekers (19 and 18%) and those 
with no qualfications. 

 

Barriers to work: Problems with basic skills 
Numeracy 
(%) 

Literacy 
(%) 

Long-term job-seekers 17.5 19 

Those with no qualifications 16.8 18.6 

African 7.3 17.1 

Long-term claimants 14 13.6 

Male 9.4 11.6 

Pakistani 9.8 11 

Sick 6.8 11 

JSA claimants 9.9 10.1 

6-12 months 9.5 10.1 

Indian 8.2 8.2 

Lone Parents 12.1 7.7 

0-6 months 7.3 7.5 

Female 10.4 6.7 

Have a degree 2 2 

Black Caribbean 7 1.8 

 

1.3.2 Learning 

 

48% of claimants report having undertaken some learning since leaving school – 
among the general population this figure is 76% 
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1.3.3 Information, Advice and Guidance 

Jobcentre Plus is clearly seen by claimants as the key source of IAG. 

Other than JCP, friends and family and the internet are the most likely sources of IAG 
for claimaints.   

Statutory providers of IAG such as Connexions and Learn Direct are less popular – 
while 31% of people cite the internet as their preferred source of IAG, only 18% cite 
Learn Direct and 26% say they would use the careers service Connexions. 

Community organisations are only cited by 9% of respondents, despite many 
providing specialist training and advice services.  

 
 

 Potential Use of agencies for advice   

JCP 68% 

Friends or family 34% 

Internet 31% 

Connexions 26% 

School, college or university 20% 

Learn direct 18% 

Employer 16% 

Community organisation 9% 

Prison/probation service 2% 
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1.3.4 Barriers to work 

 

Respondents were given the opportunity to tick all the barriers to work that they felt 
affected them. 

Lack of work experience and matching their skills to those wanted by employers were 
the most frequently cited, and lack of qualfications was cited by 35% of respondents.  

 

Barriers to participation in work  % 

Lack of work experience 42 

Employers looking for skills I don’t have 36 

Lack of qualifications 35 

Right job not available 31 

No recent work history 24 

Transport 24 

No references 19 

Jobs too far away from my home 18 

My skills are seen as outdated 17 

Lack of confidence 15 

Health/disability 14 

Worried about benefits if job doesn’t work out 13 

Problem with reading and writing 10 

Problem with numeracy / maths 10 

English language problems 9 

Cost of childcare 9 

Employers think I’m too old 9 

Other caring responsibilities 6 

Criminal record a barrier 5 

Overseas qualification not recognised 4 

Employers reluctant as I’m from a foreign country 3 

Mental health problem 2 

Employers think I’m over-qualified 2 

Employers perceptions of mental health problem 1 
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1.3.5 Breakdown of the top four barriers  

54% of those with no qualifications cited their lack of qualfications as a barrier to 
work. Lone parents, Black Caribbean and long-term claimants were most likely to 
mention this barrier. 

 

Barrier: Lack of Qualifications (42%)  

Cited by: % 

Those with No Qualifications 54 

Lone Parents 41 

Black Caribbean 40 

Long-term job-seekers 40 

Long-term claimants 39 

Indian 36 

All 35 

Female 35 

Male  35 

JSA   35 

Pakistani 34 

6-12 months claimants 34 

0-6 months claimants 33 

Sick 29 

African  27 

Degree 6 

 
 

Lack of work experience was most often cited by Pakistani respondents, long term 
job-seekers and those with no qualifications.  

 

Barrier: Lack work experience (42%) 

Most frequently cited by: % 

Pakistani 53 

Long-term job-seekers 53 

those with no qualifications 51 

6-12 months claimants 49 

Indian 48 

Long-term claimants 47 

Female 47 

Black Caribbean 46 

JSA claimants 44 

African 39 

Male 39 

Those with a degree 37 

Lone Parents 37 

0-6 months claimants 37 

Sick 36 
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31% of respondents felt finding the right job is a barrier for them, and this was most 
frequently cited by Indian respondents, those with degree level qualifcations, Black 
Caribbean respondents and long-term job-seekers.  

 

Barrier: Right job not available (31%) 

Cited by: % 

Indian 51 

Degree 45 

Black Caribbean 42 

Long-term job-seekers 42 

JSA claimants 36 

Male 34 

Long-term claimants 32 

Pakistani 32 

0-6 months 32 

No qualifications 31 

Female 28 

6-12 months 27 

African 17 

Lone Parents 15 

Sick 14 

 

36% of respsondents felt employers were looking for skills they don’t have, so 
matching their skills to jobs available is a problem.  48% of Indian respondents felt 
this was a barrier. Over 40% of long-term job-seekers and those with no qualfications 
and Black Caribbean respondents also cited this as a barrier.  

 

Barriers: Employers looking for skills I don't have (36%) 

Cited by: % 

Indian 48 

Long-term job-seekers 43 

Those with no qualifications 42 

Black Caribbean 40 

JSA claimants 39 

Long-term claimants 38 

Male 35 

0-6 months 35 

6-12 months 35 

African 34 

Pakistani 34 

Female 34 

Lone Parents 28 

Sick 26 

Have a degree 25 
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1.3.6 Triggers to engagement 

 

Access to the labour market provides a clear motivation to learn with the majority of 
respondents citing work-related triggers to future learning participation.  

The certainty of helping find employment is by a significant margin the most 
significant trigger to engagement – 69% of respondents felt they would be encouraged 
to learn if they were certain it would lead to employment. 

Practical considerations such as costs of courses and cost of transport were of 
significance to over 40% of respondents. Only 3% of respondents said they would not 
be interested in learning. 

 
 

Potential triggers to engage in further learning  % 

Certain it would help me find employment 69% 

Would lead to a higher paid or more secure job 59% 

Travel cost covered 47% 

Cost of course covered 44% 

No effect on benefit entitlement 38% 

If I knew it would be relevant/interesting 30% 

If had support from family/friends 18% 

Familiar venue 12% 

Childcare provided or cost covered 11% 

If others I know were doing the same thing 10% 

Provision for my health problem/disability 6% 

Not interested in learning 3% 
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1.3.7 Breakdown of the top four triggers to engagement 

 

82% of Indian respondents said the certainty of helping find employment would 
encourage them to learn, as did 71% of job-seekers. The positive response rate to this 
trigger was over 60% for all categories of claimants.  

 
 

Trigger: Certain to help find employment % 

Indian 82 

African 75.6 

JSA claimants 71.1 

6-12 months 70.4 

Male 70.3 

Black Caribbean 70.2 

Long-term job-seekers 70.1 

0-6 months 69 

No qualifications 68.9 

Degree 67.3 

Female 66.1 

Long-term claimants 65.8 

Sick 64.4 

Pakistani 64 

Lone Parents 61.5 

 
 

Trigger: Lead to better job % 

Black Caribbean 73.7 

Indian 72.1 

Degree 65.3 

0-6 months 62.3 

JSA claimants 61.3 

Male 60.6 

Long-term job-seekers 59.9 

Lone Parents 58.2 

Long-term claimants 57 

Female 55.7 

No qualifications 55.5 

Pakistani 53.7 

6-12 months 52.1 

African 48.8 

Sick 42.5 
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Trigger: Travel costs covered % 

Indian 68.9 

Black Caribbean 54.4 

Long-term job-seekers 51.8 

0-6 months 51 

No qualifications 49.4 

JSA claimants 48.8 

Female 47.7 

Long-term claimants 46.5 

Male 45.8 

Pakistani 45.1 

Degree 44.9 

Sick 39.7 

African 39 

Lone Parents 38.5 

6-12 months 36.7 

 
 
 
 
 

Trigger: course cost covered % 

Indian 63.9 

Black Caribbean 54.4 

Long-term job-seekers 48.2 

Long-term claimants 47.4 

Lone Parents 47.3 

0-6 months 46.5 

JSA claimants 45.2 

No qualifications 45.1 

Degree 44.9 

Female 44.6 

Male 44.2 

Sick 37 

Pakistani 36 

6-12 months 35.5 

African 34.1 
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1.4 Key Groups 

 

Black Caribbean 
 

57 Respondents identified as Black Caribbean, and this group are more likely to be 
long-term claimants 

Duration of claim  % 

 Black Caribbean All 

0-6 months 31.6 48.3 

6-12 months 22.8 20.4 

12 months+ 40.4 27.5 

 

The Black Caribbean respondents are much less likely to be qualified to degree level, 
less likely to hold academic qualifications at any level, but more likely to hold 
vocational qualifcaitons.  

61% of Black Caribbean respondents had participated in learning since leaving full 
time education, compared with just 48% generally.  

 

Indian 

Indian respondents are less likely to hold no qualifications and three times as likely to 
hold degree level qualifcations.  

The Indian respondents have a very high positive response rate to the triggers for 
future learning, with higher response rates for all the key triggers and 82% saying the 
certainty of employment would lead them to learn.  

This group was more likely to consider the impact on benefit entitlement – with over 
half (57%) saying they would be encouraged to learn if they knew there would be no 
impact on their entitlement.  
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Pakistani 
 

20% of the respondents are from the Paksitani ethnic group, and 45% of these say 
English is not their first language.   

Only 39% of Pakistani respondents have participated in learning since leaving full 
time education, compared with 48% of the general respondents.  

53% of Pakistani respondents said lack of work experience was a barrier to finding 
work.  

Sick 
 

48% of claimants on sickness benefits have no formal qualifications, while the 
proportion with qualifcations at less than level 2 is 67%. Only 1.4% have a degree 
level qualification. 

While the most common barrier for sick claimants is their health, skills-related and 
external barriers are also significant:  

• 36% say a lack of work experience is a barrier, while a further 29% say lack of 
qualifications prevents them accessing work. The next two most significant 
barriers for the sick are matching their skils to what employers are looking for, 
and lacking recent work history.  

• Only 37% of sick claimants have taken part in learning since leaving full time 
education, compared with 48% of all claimants, and 76% of the general 
population.  

 

Barriers to work - Sick % 

Health/disability 39.7 

Lack of work experience 35.6 

Lack of qualifications 28.8 

employers looking for other skills 26.0 

No recent work history 26.0 

No references 24.7 

Lack of confidence 17.8 

skills outdated 16.4 

Cost of childcare 15.1 

Right job not available 13.7 

Other caring responsibilities 12.3 

Mental health problem 12.3 

Problem with reading and writing 11.0 

Transport 11.0 



 

 WMRO Page 19 of 26 

Lone Parents 

91 of the respondents are lone parents. They are more likely than average to be of 
White British ethnic background and are 87% female. The majority, 57%, of lone 
parents are long-term claimants. 

42% of lone parents have no qualifications, and they are less likely than average to 
hold higher level qualifications.  

Lack of qualifications is cited by lone parents as the main barrier to finding work. 
41% say lack of qualifications is a barrier to finding work, the same number who cite 
access to childcare as a barrier.  

 

Barriers to work – Lone Parents  % 

Lack of qualifications 40.7 

Cost of childcare 40.7 

Lack of work experience 37.4 

 Worried about benefits if job doesn’t work out 31.9 

No references 28.6 

employers looking for other skills 27.5 

Transport 24.2 

No recent work history 22.0 

Other caring responsibilities 22.0 

Lack of confidence 19.8 

Jobs too far away from my home 18.7 

Right job not available 15.4 

Health/disability 13.2 

Problem with numeracy / maths 12.1 

skills outdated 7.7 

Problem with reading and writing 7.7 

English language problems 5.5 
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Long term job-seekers 
 

• 56% of long-term job-seekers have no formal qualifications 

• 75% have qualifications below Level 2.  

13% of long term job-seekers are Black Caribbean compared with 7% of all 
respondents.  

For long term job-seekers the key barriers are lack of work experience and matching 
their skills to those required by employers.  

40% cite lack of qualifications as a barrier. 

Problems with Basic Skills are more prevalent among the long-term job-seekers, with 
19% saying a problem with reading and writing  presents a barrier to work, and 18% 
saying they have a problem with numeracy.  

 

Barriers to work – long-term job-seekers % 

 Lack of work experience 52.6 

employers looking for other skills 43.1 

Right job not available 41.6 

Lack of qualifications 40.1 

skills outdated 35.0 

No recent work history 31.4 

No references 23.4 

Employers think I’m too old 21.9 

Health/disability 20.4 

Transport 19.7 

Problem with reading and writing 19.0 

Problem with numeracy / maths 17.5 

Lack of confidence 17.5 

English language problems 13.1 

Jobs too far away from my home 12.4 

Worried about benefits if job doesn’t work out 12.4 
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Some comments from Job Seekers 
 

• I need extra training to change career 

• Information required re Grants 

• Money is main issue. If I could get onto a plumbing course, not effect benefit 
and get qualification and job out of it. 

• More support for part time jobs not being penalised 

• More Training - Handsworth/Newtown Areas 

• More Training/Education Information Required 

• No real focus on training for particular job sectors 

• Relevent qualifications oppposed to Government Training Scheme. 

• Wants computer literacy  

• If something new was learnt it would relieve boredom of job seeking 

• Wants to do construction course but has been told unavailable unless 
unemployed for 6 months feels unfair that asylum seekers get better treatment 
when I have paid my taxes all these years 

• Wants to gain nursing qualification 

• Wants to work 

• Would like more experienced training, therefore can give that experience to 
employers 
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Those with No Qualifications 
 

The breakdown of those with no qualifications is as follows:  

Proportion of key groups with No Qualifications: % 

Long-term job-seekers 56.2 

Long-term claimants 50 

Sick 47.9 

Lone parents 41.8 

African 41.5 

Black Caribbean 40.4 

All 39.6 

Job Seekers 38.9 

White British 38.5 

Pakistani 37.2 

Indian 27.9 

40% of respondents have no qualifications, but several groups have increased 
likelihood of holding no qualifications: 

• 56% of long-term job-seekers and 50% of long-term claimants have no 
qualifications  

• 48% of the those on sickness benefits and 42% of lone parents have no 
qualifications 

• 40% of Black Caribbean and African respondents have no qualfications.  

The regional proportion of the working age population  with  no qualifications is 18%. 

Among those with no qualifications, this lack of qualifications is their key barrier to 
finding work: 

• 54% feel this lack of qualifications is a barrier;  

• 51% say their lack of work experience is a barrier; 

• 42% feel their skills don’t match employers’ needs.  
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Barriers to work – those with no 
qualifications % 

Lack of qualifications 54.3 

Lack of work experience 51.2 

employers looking for other skills 41.5 

Right job not available 30.8 

No recent work history 24.7 

skills outdated 22.9 

Transport 22.9 

No references 21.6 

Problem with reading and writing 18.6 

Jobs too far away from my home 17.7 

English language problems 17.1 

Lack of confidence 17.1 

Health/disability 17.1 

Problem with numeracy / maths 16.8 

Worried about benefits if job doesn’t work out 14.0 

Employers think I’m too old 12.5 

Cost of childcare 9.5 

Other caring responsibilities 6.1 

Criminal record a barrier 4.3 

Employers reluctant as I’m from a foreign country 4.0 

overseas qualifications not recognised 3.7 

Mental health problem 2.4 

Employers perceptions of mental health problem 1.8 

Employers think I’m over-qualified 0.3 
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Degree qualified 
 

49 of the respondents were qualified to degree level. They are more likely to be short 
term claimants and to be job-seekers.  

In terms of ethnic background the degree-qualified claimants are more likely to be of 
Indian ethnicity, but less likely to be from a white British background.  

The key barriers to work for this group are access to the right kinds of job, and linking 
their skills to the skills employers are looking for. Lack of work experience and a lack 
of recent work history were the second and third most frequent barriers.  

 

Barriers to work: Those with degrees % 

Right job not available 44.9 

Lack of work experience 36.7 

No recent work history 26.5 

employers looking for other skills 24.5 

Jobs too far away from my home 20.4 

Transport 16.3 

Lack of confidence 14.3 

Employers think I’m over-qualified 14.3 

Worried about benefits if job doesn’t work out 12.2 

No references 8.2 

Other caring responsibilities 8.2 

Health/disability 8.2 

skills outdated 6.1 

Lack of qualifications 6.1 

overseas qualifications not recognised 6.1 

Cost of childcare 6.1 

English language problems 4.1 
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The Degree–qualified and IAG: 

The degree qualified are more likely to see the internet as the key source of IAG 
(61%), with JCP (60%) the next most important source of information.  

43% of this group would seek advice from friends and family while use of statutory 
provision is low.  

 

Potential use of IAG – Degree qualified % 

Internet 61.2 

JCP 59.2 

Friends / Family 42.9 

School, college or university 38.8 

Employer 32.7 

Connexions 26.5 

Other 20.4 

Learn direct 18.4 

Community organisation 12.2 

Prison/ probation Service 8.2 

None of these 4.1 

 
 

 

 

 

 

 

 

 

 

 




