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Keynote speakers:

Richard Woolhouse
Senior Economist, Centre for Cities.

Richard is Centre for Cities� Senior Economist. He is currently managing a 
major project, Surviving Recession, looking at different labour market themes
and how cities are responding to the current challenging economic 
environment. 

Richard had a broad background prior to joining the Centre, as an economist working in economic 
consulting (PACEC), as a macro strategist in financial markets (Citibank and at CSFB), as an 
Economic Advisor in Government Economic Service (HMRC and HM Treasury) and in management 
consulting (McKinsey & Co). He has a double first class degree from Cambridge University

Richard�s areas of expertise include international macroeconomics and financial markets, financial 
services, technology and entrepreneurship.

Rosie Paskins
Chief Executive, West Midlands Regional Observatory

As Chief Executive of the West Midlands Regional Observatory, Rosie is keen to 
promote the improved use of data and intelligence resources throughout the 
West Midlands and for the Observatory to be the source of information to 
underpin regional policy and strategy decisions.

Before joining the Observatory in January 2007, Rosie worked for Advantage West Midlands, the 
Regional Development Agency, in a variety of roles encompassing both delivery and policy. Most 
recently she was Corporate Director for Economic Regeneration, leading the Agency�s policy work on 
regeneration and economic inclusion, planning and transport, urban and rural renaissance, health, 
tourism and sustainable development.

Prior to joining the Agency, Rosie played a significant role in the creation of the national Learning & 
Skills Council, heading up the national corporate planning and secretariat functions. This built on her 
experience at the Government Office for the West Midlands, where she was Deputy Director for Skills 
and Enterprise until July 2001.

Rosie started her working career as a chartered accountant with Coopers & Lybrand in London, where 
she worked on a variety of audits and management consultancy assignments, before moving to a 
specialist venture capital company investing in British technology.
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Daniel Gidney
Chief Executive, Ricoh Arena

Daniel Gidney, joined the Ricoh Arena as Chief Executive in October 2006.  Prior 
to this, he ran Sodexho�s Hospitals Division.  Prior to joining Sodexho, Daniel 
spent nearly seven years at concert search engine Clear Channel (now Live 
Nation) in varying roles, including head of Private Finance Initiative and director 
of Ticketing.  

Daniel has an MBA from Durham and is a former district councillor for Stratford 
upon Avon, where at 25 he was the youngest ever to be elected.  

Daniel is also a Non-Executive Director of CVOne Ltd (Coventry�s city centre management and 
destination marketing company); a governor of Foxford College, an Advisory Board member at 
Coventry University and also the Chairman of the Learning and Skills Council�s local employers Board 
for Coventry and Warwickshire.

Councillor Roger Phillips
Leader of Herefordshire Council and joint Chair of the 
Shadow West Midlands Joint Strategy and Investment board. 

Roger was elected to Herefordshire Council in 1997 and appointed 
Leader of the Council in May 2003. He also serves on the Board of 
West Midlands Regional Assembly and chaired the Regional Transport 
Partnership from 2003 to 2009. In 2007 he was appointed Chairman of 

the Regional Forum of Leaders. He is currently joint Chairman of the Regional Strategy and 
Investment Board with Sir Roy McNulty CBE.

He is vice-chair of the Board of Local Government Employers and the NJC who are responsible for all 
pay and workforce issues in Local Government.

He has background in agriculture and in the Voluntary Youth Sector. He was appointed a fellow of the 
Royal Society of Arts in 2006.

Sir Roy McNulty
Chairman of Advantage West Midlands and joint Chair of the 
Shadow West Midlands Joint Strategy and Investment board. 

Sir Roy McNulty was appointed Chairman of Advantage West Midlands 
in May 2009. Sir Roy was previously Chairman of the UK Civil Aviation 
Authority (CAA), the specialist aviation regulator a post he held for 
eight years. Prior to this he was Chairman of National Air Traffic 
Services Limited (NATS) from May 1999 to July 2001.

He is a former Chief Executive and latterly Chairman of Short Brothers plc, the Belfast-based 
aerospace company now part of Bombardier Inc. Previous posts include being President of the 
Society of British Aerospace Companies and Chairman of the former Department of Trade and 
Industry Aviation Committee.

Sir Roy is Deputy Chairman of the Board of the Olympic Delivery Authority, Chairman of the Ilex 
Urban Regeneration Company in Northern Ireland, and a non-executive Director of Norbrook 
Laboratories Limited. 
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Panel Members:

Julie Robson
Deputy Regional Director, West Midlands Learning & Skills 
Council

Julie has been involved in learning and development for over 28 years, in a 
variety of roles most of which have been spent in the West Midlands.

Julie is the Deputy Regional Director for the West Midlands LSC and supports 
the overall operation and performance of activities funded by the West 
Midlands LSC. The LSC has the key role to commission and procure 
government funded post 16 education and training (up to higher skill level) to 
meet the needs of individuals and business.

Julie has also retained her role as Regional Skills Director and leads on demand led issues to ensure 
funded provision for adults meets employer and learner needs. Her team works closely with Sector 
Skills Councils, employers and employer organisations to understand present and future needs for 
skills delivery. The Train to Gain service managed by the skills team is the key vehicle to engage 
employer and support workforce development. The team also has a key role in employment issues 
and supporting the skills needs of individuals to help gain sustained employment.

Zahid Nawaz
Regional Manager of the Equality & Human Rights Commission
in the West Midlands Region

He has also served the Commission for Racial Equality as the Regional 
Director for the Midlands Region. 

He also is a Senior Visiting Fellow to the Defence Academy of the United 
Kingdom at which he works with the Advanced Research Assessment Group 
(ARAG) which is responsible for harnessing expertise across the whole 
spectrum of defence and security subjects for the Ministry of defence and 
other government departments.. 

Zahid has also served as the Presidential Advisor to the Organisation for Security and Co-operation in 
Europe Parliamentary Assembly, has also been a Parliamentary Researcher for a Member of 
Parliament in the United Kingdom.  He has been the Director of the national regeneration think tank 
Urban Forum, a magistrate for the Birmingham Magistrates Court, a non executive Director for 
Walsall Hospital Trusts, and a Chair of a Governing Body for a Primary School in Walsall.

He is also an Independent Member of the West Midlands Police Authority, where he Chairs the Audit 
Committee and served on the Community & Security Committee, Professional Standards Committee, 
Personnel Committee, Standards Committee, Airport Policing, Force intelligence and the Regional 
Strategic Policing Group.

Zahid holds a, BA (Hons) in Sociology and a Masters in International Studies from the University of 
Birmingham
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Professor David Bailey 
Professor of International Business Strategy and Economics, 
Coventry Business School

Professor David Bailey took up his role at Coventry University on 1st May 
2009. Before this he was a Professor at the Birmingham Business School and 
until 2009, it�s Director. He has written extensively on globalisation, 
economic restructuring and policy responses, the auto industry, European 
integration and enlargement, and the Japanese economy. 

He has been involved in several major research projects and is currently 
leading an Economic and Social Research Council project on the economic 

and social impact of the MG Rover closure.  

David has undertaken hundreds of media interviews in recent years and is keen both to disseminate
research findings and to contribute to on-going debates, including the Observatory�s Fit for the 
Future book.

His blog at The Birmingham Post newspaper is widely read, with several blogs going on to form front 
page �splashes� at the newspaper, most notably his recent blog on the case for government support 
for Jaguar Land.

Mike Grace
Part of the Environmental Advice and Analysis Team, Natural 
England

Mike Grace works for Natural England and is currently advising the 
organisation on its response to the �localism� agenda, how it might develop 
its relationships with new and emerging models of local governance and the 
implications for its operation. 

Mike had previously worked for the Countryside Agency in its West Midlands 
team and in national roles. Prior to this he was Head of Planning Services at 
Carlisle City Council for a number of years, having joined from working in 
planning and environmental roles in Telford.
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Reverend Colin Marsh
Ecumenical Development Officer, Birmingham Churches Together

As well as Ecumenical Development Officer for Birmingham Churches 
Together, Colin is also General Secretary for the West Midlands Regional 
Churches Forum.

He works with a number of organisations across the West Midlands region and 
is a Board Member of Regional Action West Midlands (RAWM). He is currently 
Chair of the RAWM Policy Committee

Dr. Chris Upton, Lecturer, Newman University Colleage

Chris is a lecturer of History at Newman University College, and lectures on 
Newman�s higher level Mphil programme, which gives students an opportunity 
to develop historical knowledge and research skills beyond undergraduate 
level. 

Chris has particular research interests in local history, the social and cultural history of the West 
Midlands and workhouses in Birmingham. He teaches on industry and innovation, approaches to local 
and regional history, practising history, late medieval England, the West Midlands� history and 
locality, competing histories, oral history and reviewing history. 

Chris is an accomplished writer. As well as a chapter for the Observatory�s Fit for the Future book, 
Chris has also written including �Tales from the Workhouse Gate: Birmingham and its poor 1700-
1840�, �Living Back to Back: The History of a Court and its People�, �A World City: Birmingham and 
its People Portrayed� and �A History of Wolverhampton�.

He also blogs for the Birmingham Post.



WMRO Annual Conference 20th October 2009, The Ramada Hotel, Birmingham

7

West Midlands Regional Observatory�s Partnership Board

Richard Hyde
Chair of West Midlands Regional Observatory Board

Richard Hyde is Chief Executive of Brian Hyde Ltd, a hand tool distributor that 
is a previous winner of the West Midlands' SME of the year award. Richard was 
Deputy Chairman and a Board Member of Advantage West Midlands from 2002-
2008. 

He is a Council member of the West Midlands CBI, Deputy Chairman of the 
Shakespeare Birthplace Trust and a non-executive Director of Centro, the West 
Midlands Integrated Transport Authority

Roger Mckenzie
Vice Chair of West Midlands Regional Observatory Board

Roger McKenzie is the regional secretary of UNISON in the West Midlands a 
post he has held since May 2009. In this role Roger is leading full-time official 
for the union in the region and manages more than 80 staff who represent 
nearly 130,000 members in around 100 branches spread across all areas of the 
public services. Prior to this post Roger was the regional secretary of the 
Midlands TUC. Roger is the first black person to have held either role within 
those organisations. 

Roger was born in Walsall and holds a Masters Degree in Industrial Relations and Human Resource 
Management. He is a graduate of the Harvard University International Trade Union Programme and is 
currently working to complete a PhD on the origins and development of black self organisation in the 
UK trade union movement.

Roger has extensive experience of working in the trade union movement at local, regional, national 
and international levels. He has also advised trade unionists, politicians and business leaders on 
employment related issues, especially on equality matters. In recognition of his work on equality 
Roger was awarded an OBE in the Queen�s 2009 Birthday Honours List.

Roger currently lives in Oxford with his partner Kate and daughter Sojourner.
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Louise Bennett
Chief Executive, Coventry and Warwickshire Chamber of 
Commerce

Louise Bennett is the Chief Executive of Coventry and Warwickshire 
Chamber of Commerce - a post she has held since February 2003.

Her career has spanned both the private and public sector including 
Chambers of Commerce, the National Health Service and the retail industry.  She has also undertaken 
lecturing on the Masters in Business Administration and has run her own small business.

Louise is a graduate with a first class honors degree, is a qualified Human Resource practitioner and 
has a Masters in Business Administration.

Louise is a Board member of C&W Chamber, CW Chamber Training, LLP, CSWP, Employment & Skills 
Board, Coventry Partnership, Warwickshire PSB and Chair of Warwickshire LAA.  

Louise began her career as a graduate trainee in retail prior to moving into healthcare.  Her 
experience therefore expands both private and public sector.  She has also owned her own small 
business and undertaken lecturing on a Masters in Business Administration. 

Louise has a first class honours degree in Business Studies, is IPD (Institute of Personnel and 
Development) qualified and possesses a Masters in Business Administration.

In her own time, Louise enjoys nothing more than spending time with her two daughters and her 
horses.  She enjoys studying, writing and occasionally can be seen riding her Honda motorbike! 

Tim Gebbels
Corporate Director Strategy & Skills, Advantage West Midlands

Tim is Corporate Director of Strategy and Skills at Advantage West Midlands. 
Prior to taking this role, Tim spent much of his career in the private sector 
working first in the upstream oil and gas industry BP, Maersk and 
Schlumberger, and then as a Management Consultant with the Boston 
Consulting Group.

Tim was the West Midlands Regional Observatory's first Chief Executive (2002-2007), leading the 
organisation from inception to maturity as the central source for intelligence and evidence to 
underpin regional policy formulation and strategy development.



WMRO Annual Conference 20th October 2009, The Ramada Hotel, Birmingham

9

Dave Marr
Head of Planning and Housing, Government Office for the West 
Midlands

Dave is the Government Office for the West Midlands� lead for all Planning 
and Housing matters and is a chartered town planner. He has worked in the 
Government Office since September 1999, following a long planning career 
in local government. Dave has been actively involved with the Government�s 
planning reform agenda from the outset and continues to work closely with 
colleagues, both nationally and within the region, to help refine it. He 
has also been closely involved with the regional and sub-regional growth 
agenda.

Dave is also an Assistant Director for the Government Office�s Sustainable Futures Directorate, which 
deals with a wide range of thematic work from environment to regional policy. He is also the senior 
area lead for Coventry, responsible for identifying Government Office priorities for the City and a 
board member on both the West Midlands Regional Observatory and RegenWM.

Dave lives in Warwick and is married with two children. His interests include music, orienteering and 
other outdoor activities.

Sharon Palmer
Chief Executive, Regional Action West Midlands

Sharon is Chief Executive for Regional Action West Midlands, having previously 
held the post of Deputy Director, and that of Policy & Research Co-coordinator 
since 2001.

She has previously worked for Save the Children Fund on development issues 
both at home and overseas. In addition, Sharon has had experience of working 
in Local Authority settings in Birmingham and Walsall and, of working as part 
of a Joseph Rowntree Foundation research group.

All of these experiences have given her a zest for life, and she can often be found doing voluntary 
work in a variety of settings.
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Rose Poulter
Director of Policy, West Midlands Regional Assembly and West 
Midlands Local Government Association

Rose is Director of Policy, heading a team who are primarily responsible for 
developing and implementing the West Midlands Regional Spatial Strategy and 
the Regional Housing Strategy. She is also responsible for leading the 
Assembly�s work on regional transport, culture, health and environmental 
issues. Much of Rose�s work over the last few years has focused on integrating 
policy development and securing effective partnership working at the regional 
level.

Rose began her career in the Economic Development Unit at West Midlands 
County Council (WMCC) in 1982. At WMCC she worked on a number Urban Programme projects, whilst 
also being sponsored on a Masters degree (Urban and Regional Studies) at University of Birmingham.

In 1985 she moved to Birmingham City Council to the newly established Economic Development Unit. 
Rose spent 13 years at Birmingham City Council working on a variety of issues including Birmingham�s 
Economic Strategy, skills development and work with the voluntary sector and RSLs to develop social 
enterprises, many of which are still operational.

Rose is currently based at Advantage West Midlands where she is leading the Sub National Review 
(SNR) Transition Team. She is working with regional partners and Advantage West Midlands staff to 
co-ordinate the effective implementation of SNR in the region.

Jammi Rao,
Deputy Regional Director of Public Health,
Department of Health, West Midlands

Jammi is a public health physician with 25 years of experience of the NHS. 
After training in clinical paediatrics and then in public health he has worked 
as an NHS consultant and then for 4 years as a director of public health for a 
Primary care Trust before taking up his present post. In these roles in the NHS 
he has been closely involved with research on obesity, health service 
commissioning, needs assessment and clinical services strategy 
implementation. In the past Jammi Rao has served as a member of the Board 
of the British Medical Association, and as the Chairman of the West Midlands 

multi-centre research ethics committee. He has written and published extensively and has taught 
statistics and epidemiology. 

His present areas of responsibility include oversight of the public health information and intelligence 
function, local area agreements, alcohol harm reduction, and sustainable development in NHS 
organisations and implementation in the region of the recently published NHS carbon reduction 
strategy. 

Jammi is a passionate advocate for the use of high quality research evidence in the development and 
implementation of public policy.
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Steve Sawbridge
Regional Director, Association of Colleges (AoC) WM, 
Representing the further education sector

Steve Sawbridge is the Regional Director for the Association of Colleges 
in the West Midlands. Based at Wolverhampton Science Park, AoCWM 
represents the interests of 47 general further education, sixth form 
and specialist colleges in the West Midlands, and promotes their 
contribution to the region�s economic and social well being.

Steve has wide ranging experience within the further education system, having worked in 
management roles in colleges and as a freelance consultant working with colleges on a number of 
further education improvement initiatives. From 2001 to 2006, Steve held a number of posts at the 
Learning and Skills Council National Office, working on policy and strategy for quality improvement in 
the FE sector, and in particular, embedding the LSC's approach to quality assurance and provider 
planning in its annual business cycle.

Prior to joining AoC in June 2007, Steve was Head of Strategic Partnerships at the Quality 
Improvement Agency for Lifelong Learning where, amongst other things, he had a responsibility for 
developing the Agency's links with the regions.

Peter Shearer
Director, Business Partnership Unit, Aston University
Representing Business Voice West Midlands

Peter is Director of the Business Partnership Unit at Aston University, 
developing and managing the University�s strategic links with business and the 
public sector across the West Midlands. This includes commercial deals 
involving university research, technology and knowledge transfer to 
companies; intellectual property and spin-out companies; European and 
regional funding opportunities; collaborations with the regional development 
agency and other key bodies; and leading the University�s involvement within 

regional strategies and initiatives in areas such as innovation, science, skills, regeneration and the 
growth of knowledge-based businesses.

A physics graduate with an MBA, Peter�s earlier career was in automotive engineering and 
management consultancy. Prior to his current role, he was Director of Corporate Programmes at 
Aston Business School, and undertook a two year secondment to Advantage West Midlands working 
with the professional services and medical technologies clusters. He sits on a number of regional 
bodies including the Skills Policy Group of Business Voice West Midlands, the Board of Digital 
Birmingham, and the Advisory Board of the College of Law.
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Ken Taylor
Representing West Midlands Local Government Association

Councillor Ken Taylor became Leader of Coventry City Council in June 2004, 
and is currently one of the region's leading local government politicians 
through the key roles he plays on a number of influential regional government 
bodies, his work with other councils who need support and advice, and as an 
international speaker on government issues across Europe.  Ken has been a 
councillor for the Earlsdon ward in Coventry since 1986, and Leader of the 
Conservative Group at the Council since 2003. From 2002 to 2003 he was also 
Lord Mayor of the city.  As Leader of the Council, Ken chairs the Council's 

Cabinet, leads on policy and governance issues.  He has lived in Coventry since 1972, working for a 
number of multi-national companies such as Nestle and ICI in sales management positions. From 1990 
until he became Leader of the Council, he was the Conservative party agent for Coventry's 
parliamentary constituencies.

Ken is Chairman of the newly formed West Midlands Leaders Board which represents a broad range of 
local government interests at a regional level. He is also on the board of Advantage West Midlands.   
Ken sits on the Governance and Performance Transition Board, which has been established to help 
support improvements in Stoke-on-Trent City Council.   Ken is also an active member and previous 
chair of the Coventry Partnership, the city's local strategic partnership.

This doesn't leave much time for hobbies or relaxing, but when he can Ken enjoys motor racing and 
previously held a private flying licence. He also enjoys spending time with his family; Ken and Mary 
have four sons (Neil, Barry, Paul and David) and five grandchildren.

Regional Data & Intelligence Network Board Representatives

Claire Edwards
Team Leader Advocacy and Evidence, RAPT
Natural England

Claire Edwards works for Natural England as the Team Leader for the 
Advocacy and Evidence team. Prior to this Claire was the Regional 
Geographic Coordinator overseeing GI activity within the region for Natural 
England and previously RDS, MAFF and ADAS which she joined in 1996. 
Previously Claire worked for a private Cartographic Company in London 
producing maps for various publications.

Claire's memberships include the Association for Geographic Information and the Intra-Governmental 
group on Geographic Information, which is a cross-departmental group working with partners in the 
geographic information industry to co-ordinate and promote the effective use of geographic 
information in central government.

Claire graduated from University College London in 1993 with an MSc in Remote Sensing. She gained a 
B.Sc. in Cartography/Geography from Oxford Brookes University.
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Martin See
DIEA Manager (Midlands)
The Environment Agency

Martin is Environment Planning Manager (Data, Information and Environmental 
Assessment) with the Environment Agency�s Midlands Region. In his current role 
oversees the development of the Agency�s Regional Environmental Evidence 
Base to inform their strategic planning. 

He has worked for the Agency since it�s inception in 1996, before which he was 
employed by Merseyside Waste Disposal Authority as a Licensing and 

Enforcement Officer. Since joining the Agency Martin has managed a number of teams including the 
Region�s Producer Responsibility & Packaging Waste compliance Team and the Environment 
Management Team covering the East side of Birmingham.

He qualified as Chartered Minerals Surveyor in 1994 after graduating from Sheffield Hallam University 
with a BSc (Hons) in Minerals Estates Management and Minerals Surveying. Martin is currently Chair of 
the Environment Topic Group at the Observatory.

Richard Wilson
Associate Director of Information and Intelligence
Sandwell PCT

Richard is the Associate Director of Information and Intelligence at Sandwell 
PCT, currently the Health Service Journal�s PCT of the Year. He has worked in 
public health in both academia (at the University of Birmingham), and the NHS. 

He has published on topics ranging from anaphylactic shock, carbon monoxide 
poisoning, dental services, drowning, environmental impacts on health, 

ethnicity, head injuries, inequalities and respiratory health. His PhD was in the uses of routine 
health service data to explore inequalities in health.

He was involved in the creation of the Public Health Observatories, and the West Midlands A&E 
surveillance centre. He represents health on the National Water Safety Forum Information group. His 
recent work interests have included migration and populations, social marketing, scenario generation 
and information systems for quantitative and qualitative data. All very different to where he started 
with a history degree! 
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Observatory staff

Rosie Paskins
Chief Executive
Tel: 0121 202 3242
Email: rosie.paskins@wmro.org

Stephen Howarth
Deputy Chief Executive
Tel: 0121 202 3258
Email: stephen.howarth@wmro.org

Stewart Meikle
IT and Projects Manager
Tel : 0121 202 3245
Email: stewart.meikle@wmro.org

Andy Phillips
Head of Skills Research
Tel: 0121 202 3251
Email: andy.phillips@wmro.org

Oliver Nicholls
Head of Communications & Networking
Tel: 0121 202 3244
Mob: 07525 703 137
Email: oliver.nicholls@wmro.org
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Senior Research Analysts

John Walker Helena Duignan Andrew Hermann
0121 202 3246 0121 202 3253 0121 202 3247
john.walker@wmro.org helena.duignan@wmro.org Andrew.harmann@wmro.org

Research Analysts

Susana Flores         Rosie Day Russell Hornsey

Katy Bregazzi Rajdeep Kaur Clare Rapkins
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Research Assistants

Naomi Winchurch Martin Sullivan Irina Petri

Marie Kibble 

Other staff

Gavin Wray Andrina Dhillon Lauren Amery
Digital Communications Information Analyst Cultural Analyst
Executive






