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1 The research approach

A robust and insightful employment and skills evidence base for the City Region is

required to inform the development of the City  Region Enployment and Skills

Strategy, employment and skills provision in the area and investment priorities for a

Commissioning Plan which will accompany the Strategy. This report is based on the

first of 3 phases of work. It draws on data and intelligen ce assembled for the

Observatoryds 2009 Regional S kregiohabskilss s essment an
profiles, presented in the form series of charts, with an accompanying analysis of

key trends, issues, strengths and weaknesses.

Phase 2will be a more detailed report which will also include analysis of macro -

economic trends, trends in population and migration, the key drivers of skills

change and emerging skills needs and further consideration of balance between the

supply of and demand for skills. A thir d phase of work will incorporate updated

analysis on employersd skildl needs by sector, oc
and shortages, again by sector, occupation and type of skill, their causes and impact

on business performance and employer investment in training and up -skilling and

their requirements for various types of provision, based on findings from the 2009

the LSC National Employer Skills Survey due to be published in early 2010.
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2 Headline findings

There has been a significant shift in the sectoral balance of employment within the
City Region over the 2003-2007 period with:

e Substantial new job creation in sectors that have come to dominate the
economy in recent years such as business & professional services
(where employment has grown by 15%)and health & social care (where
employment has grown by 14%)

* New jobs in emerging sectors that are growing strongly such as ICT &
telecoms (particularly in Telford & Wrekin where employment has
expanded by 35% andCoventry where employment has expanded by
309, construction (particularly in ~ Coventry where employment has
grown by more than 70%, Solihull where employment has expanded by
more than 60%and the Black Country where employment has grown by
30% and education (particularly in  Walsall where employment has
grown by more than 50% and Wolverhampton where employment has
expanded by more than 35%

e But significant job shedding in engineering and other manufacturing,
notably in Birmingham, the Black Country and Coventry

At a national level skills provision is becoming more responsive and employer-led

and the West Midlands has been at the forefront of these developments. The

proportion of staff being trained by their employer has increased to the highest in

England in 2007, leading to a reduction in the pr oportion of staff with skill gaps and

deficiencies to below the national average and a reduction in the proportion of

vacancies due to skill shortages to the lowest in England. However the incidence of

skill gaps and shortages varies widely by sector and within the City Region problems
persistinmanyk ey to the City Regionds economy such as
manufacturing, construction and wholesale & retail.

While since then the recession has led to falling overall employment levels and
rising unemployment across the City Region some employers are still struggling to
recruit the staff they need. Vacancies have continued to rise in occupations such as
personal services (e.g. care workers, healthcare assistants and other staff in the
health & saocial car e sector), professional and associate professional (e.g. nurses,
teachers and IT professionals) and sales & customer service.

While there are already tentative signs of an improvement in economic and labour
market conditions across the City Region ,with signs of employers starting to take on
new staff and increasing spending on training and development, these trends will
take some time to feed through to increases in headline gross value added (GVA)
and employment levels. Recovery is also expected to be u neven across the area:

City Region Employment and Skills Assessment Phase 1 Report 6
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o Telford & Wrekin is expected to see the strongest growth in GVA with
employment levels starting to rise over the next 5 years and grow by 8 -
12% over the next 15 years.

e Solihull and Coventry are expected to see fairly strong growth in  GVA.
While employment is expected to continue to decline over the next 5
years growth of up to 8% is expected over the next 15 years

¢ In Birmingham and the Black Country more modest growth in GVA is
expected. Employment will continue to decline in the sho rtterm and
rise only modestly in the longer term *

There have also been significant shifts in the structure of the supply of labour and
skills across the City Region over the last decade, with the w orking age population
becoming younger and more ethnically diverse. This is particularly the case in
Sandwell, Coventry, Birmingham and Wolverhampton.

Rates of participation in employment within these groups, however, are well below
the regional average and many localities are affected by a cycle of social and
economic deprivation.

Indeed overall rates of participation in employment are well below the regional
average and worklessness rates are well above it in many parts of the City region,
despite:

e The expansion of key sectors and the creation of new jobs
e The continued growth in job vacancies in a number of occupations
despite the recession

This is particularly the case in Wolverhampton (with an employment rate of 64% and
a worklessness rate of 36%), Sandwell (with an employment rate of 63% and a
worklessnessrate of 37%) and Birmingham (with an employment rate of just 61% and
a worklessness rate of 39%)

Limited opportunities, low attainment and aspirations are paralleled by poor rates
of attainment of qualifications and skills in both compulsory education and  post 16
learning.

Although Solihull had the highest rate of GCSE attainment of any LEA in the region,
the third highest rate of attainment for both Level 2 and Level 3 at 19 and the
highest proportion of adults qualified to level 4 and above and level 3 and above in
2007/08:

e While GCSE attainment is improving year on year in Birmingham, Coventry
and Walsall:

! Source: Observatory Integrated Policy Model
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e Attainment of level 2 at 19 is 5 percentage points below the regional
average in Birmingham and Coventry and 9 points lower in Walsall

e Attainment of level 3 at 19 is 4 points lower in Birmingham, 3 points lower in
Coventry and some 10 points lower in Walsall

e In Wolverhampton at 57% adult level 2 attainment was the worst in the
region and at some 28% the proportion of adults with no formal qualificatio ns
was the highest in the region

e In Sandwell GCSE29%) level 2 at 19 (63%), adult level 3 (31%)and adult
level 4 attainment (16%)are the worst in the region

City Region Employment and Skills Assessment Phase 1 Report
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3  Emerging policy implications

It will be importantforthe Ci t y r emgploymandand skill s strategy and
commissioning plan to:

e Target key and emerging growth sectors

e Support sectors facing more difficult economic conditions

e Take account of the changing demographics of the area and the needs
of an increasingly young and diverse population

e Target individuals and groups that are particularly marginalised within
the labour market

e Take account of the wide variations in skills performance and the
issues facing different parts of the City Region

City Region Employment and Skills Assessment Phase 1 Report
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4 The demand for skills

4.1 Drivers of employment change

4.1.1 Regional context

Across the region as a whole there has been a significant shift in the sectoral
balance of employment over the 2003 -2007 period. There has been substantial new
job creation in sectors that have come to dominate the regional economy inre cent
years such as private sector services such as business & professional services,
retail, hotels & catering and in public sector services such as health & social care
and education. This has been offset, however, by the shedding of significant
numbers of jobs in engineering (notably in key regional industries such as motor
vehicles and mechanical and electrical engineering) and in other manufacturing
industries such as ceramics, clothing and textiles 2

4.1.2 Trends in the City Region

While these drivers of change have also had a significant impact on the City Region
trends have varied geographically:

In Birmingham sectors driving growth over the 2003 -2007 period that are already
significant in employment terms include business & professional services and he alth
& social care. Emerging sectors include hotels & catering (where employment has
grown by more than 50%) and public administration. Key sectors in decline include
engineering (where employment has fallen by 34%) and other manufacturing

% Source: ONS Annual Business Inquiry 2003-2007
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Employment growth/share matrix - Birmingham
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Source: ABI West Midlands Regional Observatory2009 1

In Coventry business and professional services has also been a key driver of
employment growth while ICT & telecoms (with growth of 30%) and construction
(with growth of nearly 50%) are emerging sectors. Employment has declined by 33%
in engineering and by 30% in other manufacturing, meanwhile.

Employment growth/share matrix - Coventry

High

Key sectors in decline

Engineering
Other Manufacturing

Employment growth 2001 -2007

-

ow

Low Share of employment in 2007 High

Source: ABI West Midlands Regional Observatory2009 3

Similarly business & professional services has been the key driver of growth In
Telford & Wrekin while ICT (with growth of 35%) and health & social care (where
employment has more than doubled) are emerging sectors.
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Employment growth/share matrix ~ & Telford & Wrekin

Emerging sectors

High
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Health and Social Care
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Source: ABI West Midlands Regional Observatory2009 5

In the Black Country business & professional services and health & social care have
been key drivers of growth while construction (where employment expanded by 50%
in Sandwell and nearly doubled in Wolverhampton), education and public
administration are emerging sectors. Employment declined significantly in
engineering (and by 30% in Walsall and 39% in Wolverhampton) and other
manufacturing (and by 20% in Walsall and 28% in Wolverhampton).

Employment growth/share matrix ~ & Black Country

Emerqging sectors
High
Education
Public Administration
Construction

Key sectors in decline

Engineering
Other Manufacturing
Retail & wholesale

Employment growth 2001 -2007

&
=

Low Share of employment in 2007 High

Source: ABI West Midlands Regional Observatory2009 4
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Solihull tends to buck the trend with job shedding in business & professional
servicesi although employment continued to increase in the specialist business
services cluster. The education sector was the ke y driver of growth while

construction is an emerging sector where employment increased by more than 70%.

Employment growth/share matrix ~ d Telford & Wrekin

High

Key sectors in decline

Engineering

Employment growth 2001 -2007

Other Manufacturing

5
=

Low Share of employment in 2007 High

Source: ABI West Midlands Regional Observatory2009 5

4.2 Impact of recession- employment opportunities

4.2.1 Regional context

In 2009 the UK and the region entered a global recession which has led to falling
employment and rising unemployment. The West Midlands has been particularly
affected due to its strong manufacturing base, which has been hard hit by the
falling value of sterling and reduced consumer spending. However despite rising
unemployment, many companies are still looking to recruit people with the skills,
experience and qualifications they require to survive the recession and gear up for
recovery®.

® Source: Observatory quarterly bulletin i the impact of the economic downturn on skills and
the labour market, July 2009
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While there has been a steep decline between June 2008 and June 2009 in job
vacancies in certain occupations (notably operatives, skilled trades, admin. &
secretarial and unskilled elementary occupations) the decline has been less
significant in professional and associate professional & technical occupations (e.g.
nurses, teachers and IT professionals) . Vacancies have increased, meanwhile,

in personal & protective service occupations (e.g. care workers, healthcare
assistants and other staff in the health and social care sectors) *.

4.2.2 Trends in the City Region

The impact of these developments has varied across the City Region:

In Birmingham & Solihull® the number of vacancies in skilled trades notified to Job
centres declined by nearly 60% between 2008 and 2009 and there was a decline of
nearly 50% in unskilled vacancies. At the same time, however, there were increases
of 6% in vacancies for professional, 8% for associate professional & technical and
12% for personal service staff.

Percentage change in notified vacancies by occupation
June 2008 & June 2009, Birmingham & Solihull

Personal Service Occupations

Associate Professional and Technical Occupations

Professional Occupations

Sales and Customer Service occupations
Administrative and Secretarial Occupations

Managers and Senior Officials

Process, Plant and Machine Operatives
Elementary Occupations

Skilled Trades Occupations

-70% -60% -50% -40% -30% -20% -10% 0% 10% 20%

Percentage change

Source: NOMIS (JCP) West Midlands Regional Observatory2009 6

In the Black Country a decline of some 60% in vacancies for skilled trades, unskilled
and admin. & secretarial staff was offset by a rise of some 70% in vacancies for
personal service staff.

* Source: Jobcentre Plus
® Please note i this data is only currently available at a sub-regional level. A more detailed
breakdown at local authority level will be included in the phase 2 report
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Percentage change in notified vacancies by occupation
June 2008 dJune 2009, the Black Country

Personal Service Occupations
Professional Occupations
Managers and Senior Officials
Elementary Occupations
Sales and Customer Service occupations
Associate Professional and Technical Occupations
Administrative and Secretarial Occupations
Skiled Trades Occupations

Process, Plant and Machine Operatives

-80% -60% -40% -20% 0% 20% 40% 60% 80%
Percentage change

Source: NOMIS (JCP) West Midlands Regional Observatory2009 8

In Coventry & Warwickshire the decline in vacancies for skilled trades staff was
particularly signi ficant (some 75%) while the increase in vacancies for personal
service staff (7%) was more modest than in neighbouring areas.

Percentage change in notified vacancies by occupation
June 2008 &June 2009, Coventry & Warwickshire

Personal Service Occupations

Professional Occupations

Associate Professional and Technical Occupations

Sales and Customer Service occupations
Administrative and Secretarial Occupations

Managers and Senior Officials

Elementary Occupations

Skilled Trades Occupations

Process, Plant and Machine Operatives

-80% -70% -60% -50% -40% -30% -20% -10% 0% 10% 20%

Percentage change

Source: NOMIS (JCP) West Midlands Regional Observatory2009 7

In Shropshire a 10% growth in vacancies for personal service staff was paralleled by
a rise of some 19% in vacancies for sales & customer sevice staff. Vacancies for
admin. & secretarial and unskilled staff fell by nearly 60%.

City Region Employment and Skills Assessment Phase 1 Report
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Percentage change in notified vacancies by occupation
June 2008 dJune 2009, Shropshire

Sales and Customer Service occupations
Professional Occupations

Personal Service Occupations

Skiled Trades Occupations

Process, Plant and Machine Operatives
Managers and Senior Officials

Elementary Occupations

Associate Professional and Technical Occupations

Administrative and Secretarial Occupations

-70% -60% -50% -40% -30% -20% -10% 0% 10% 20% 30%

Percentage change

Source: NOMIS (JCP) West Midlands Regional Observatory2009 9

4.3 Skill gaps and mismatches

4.3.1 Regional context

Not surprisingly there has been a sharp increase between June 2008 and June 2009
in numbers of claimant unemployed who previously worked in occupations hardest
hit by the recession such as operatives and skilled trades. But there has also been
a significant rise in unemployment among people with skil Is and experience in
occupations for which vacancies have held up better such as professional, associate
professional & technical °.

At the same time significant numbers of employers are struggling to recruit -
despite the fact that many thousands of those that have become unemployed over
the last 12-18 months have the skills and experience they are looking for. While the
proportion has fallen during the recession, in the 1 * quarter of 2009 more than 30%
of West Midlands companies looking to recruit were e ncountering difficulties .

4.3.2 Trends in the City Region

These trends have been evident across the City region:

®Source: Observatory quarterly bulletin i the impact of the economic downturn on skills and
the labour market, July 2009

" Source: West Midlands Confederation of Chambers of Commerce Quarterly Economic
Survey
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e The number of people claiming unemployment benefit with previous
experience in professional occupations has increased by 90% between
June 2008 and June 2009 In Birmingham & Solihull and the increase was
100% in the Black Country, 150% in Shropshire and 165% in Coventry &
Warwickshire®

e The number with previous experience in associate professional and
technical occupations has increased by 62% in Birmingham & Solihull,
92% in the Black Country, 120% in Shropshire and 150% in Coventry &
Warwickshire.

Percentage change in claimant unemployed by occupation
June 2008 dJune 2009, Birmingham & Solihull

Managers and Senior Officials

Professional Occupations

Associate Professional and Technical Occupations

Process, Plant and Machine Operatives

Skilled Trades Occupations

Administrative and Secretarial Occupations

Sales and Customer Service occupations

Personal Service Occupations

Elementary Occupations

0% 20% 40% 60% 80% 100% 120%

Percentage change

Source: NOMIS (Claimant Count) West Midlands Regional Observatory2009 10

8 Source: ONS claimant count
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Percentage change in claimant unemployed by occupation
June 2008 dJune 2009, Coventry & Warwickshire

Professional Occupations

Managers and Senior Officials

Associate Professional and Technical Occupations
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Percentage change

Source: NOMIS (Claimant Count) West Midlands Regional Observatory2009 11

Percentage change in claimant unemployed by occupation
June 2008 &June 2009, the Black Country
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Source: NOMIS (Claimant Count) West Midlands Regional Observatory2009 12
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Percentage change in claimant unemployed by occupation
June 2008 &June 2009, Shropshire
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Source: NOMIS (Claimant Count) West Midlands Regional Observatory2009
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4.4 Future prospects

4.4.1 Regiond context

There are already tentative signs of an improvement in economic and labour market
conditions across the region. While unemployment levels are likely to continue to
rise for some months yet there are signs of employers starting to take on new staf f
and increase spending on training and development. Nevertheless latest forecasts
indicate that these trends will take some time to feed through to increases in
headline regional gross value added (GVA) and employment levels:

e After declining by 3.4% in 2009 and a further 0.5% in 2010 regional GVA
is expected grow by 2.1% in both 2011 and 2012

¢ Interms of employment a decline of 2.4% in 2009 and an additional
1.7% in 2010, 0.3% in 2011 and 0.2% in 2012 is expected. Growth of
0.1% in 2013 and 0.4% in 2014 ighen expected °

In the longer term growth is expected to be driven by sectors that have been key
drivers of employment change in recent years. Over the 2009 -2024 period the
strongest growth in terms of both GVA and employment is forecast to be in sectors
that are already key drivers of growth such as health & social care, business &
professional services and education and emerging sectors such as ICT & telecoms
and construction. While GVA in engineering and manufacturing is also forecast to
increase this is likely at a much more modest rate and employment is expected to
continue to fall as companies look to improve their competitiveness in a difficult
market.

4.4.2 Trends in the City Region

The locations within the region that are forecast to experience the strong est growth
in GVA and employment are those where these key growth sectors are most well
represented. As a result:

e Telford & Wrekin, which is a key centre for business & professional
services and an emerging centre for ICT & telecoms, is forecast to see
a particularly strong growth in GVA in the medium and longer term.
Overall employment levels are expected to start to rise over the next 5
years and to grow strongly over the next 15 years.

° Source: Observatory Integrated Policy Model
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¢ Solihull and Coventry, which are also key centers for business &
professional services and emergingcenters for ICT & telecoms and
construction, are both forecast to see fairly strong growth in GVA in the
medium and longer term. While employment is expected to continue to
decline over the next 5 years fairly strong growth i s expected over the
next 15 years.

¢ In Birmingham and the Black Country despite the growing importance
of sectors such as business & professional services engineering and
manufacturing continue to dominate, As a result these areas are
expected to see a more modest growth in GVA . Employment will
continue to decline in the short term and rise only modestly in the
longer term.

GVA change in the West Midlands

Short term: (2009-2010) Medium term: (2009-2014) Longer term (2009-2024)
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Employment change in the West Midlands

Short term (2009-2010) Medium term (2009-2014) Longer term (2009-2024)
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5 The Supply of skills

51 The changing 6available for wor

5.1.1 Regional context

There have also been significant shifts in the structure of the supply of labour and

skills over the last decade, which are set to continue into the future. While the

regionds working age population m@sibisile i s agein
becoming younger and more ethnically diverse in many urban centres °.

5.1.2 Trends in the City Region

In some parts of the city region the working age population is ageing finotably in
Solihull where 44% were aged over 45 in 2008

Proportion of the working age population aged under 35 in 2008 by
Local Authority area

Solihull

Walsall

Telford & Wrekin
Wolverhampton
Dudley

Sandwell
Coventry

Birmingham

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Percentage change
Source: ONS Annual Population Survey 2008 West Midlands Regional Observatory2009 16
But in a number of |l ocations the 6available for

profile. In particular more than 40% of the working age population are aged under
35 in Birmingham, Coventry and Sandwell.

% Source: Observatory State of the Region report 2009
! Source: ONS Annual Population Survey
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Proportion of the working age population aged 55 or over in 2008 by
Local Authority area

Solihull
Wolverhampton
Walsall
Dudley

Telford & Wrekin

Sandwell

Coventry
Birmingham
0% 2% 4% 6% 8% 10% 12% 14% 16% 18%
Percentage change
Source: ONS Annual Population Survey 2008 West Midlands Regional Observatory2009 17

The proportion of the working age population from a minority ethnic community is
also well above the regional average in these areas i 17% in Coventry, 20% in
Sandwell, 26% in Wolverhampton and nearly 30% in Birmingham

Proportion of the working age population that is non -white , 2008

West Midlands
Birmingham
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Stoke-on-Trent
Dudley
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Worcestershire
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0% 10% 20% 30%

Proportion of working age population
Source: APS 2008 West Midlands Regional Observatory2009 18

The proportion in employment, however, is well below the regional average.

e In Sandwell only 45% of 1624 year olds and 51% of people from a BME
group were in employment in 2008
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¢ In Coventry only 43% of young people and 49% of people from and BME
group were in emplo yment

¢ And in Birmingham only 43% of young people and just 46% of people
from a BME group were in employment

¢ While the proportion of people from a BME group in employment in
Wolverhampton was above the regional average the employment rate

for 16-14 year olds was just 40%

Proportionof 16 -24 year olds in employment, 2008

West Midlands
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Proportion of 16-24 year olds
Source: APS 2008 West Midlands Regional Observatory2009

Proportion of people from a BME group in employment, 2008
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5.2 The 16-19 agenda

5.2.1 Regional context

There have been considerable i mprovements
young people din terms of both qualification attainment wh ile in compulsory
education and participation in post 16 learning.

e The proportion of 15 year olds achieving 5 or more at GCSE A*C
including Maths and English has been rising steadily in recent years to
46% in 2007/08. However, attainment still lags natio nal trends (the
England average is 48%) and attainment levels still vary widely across
the Region*%.

e The percentage of 19 year olds that have attained Level 2 and Level 3
gualifications has also increased strongly fi from 64% in 2003/04 to 75%
in 2007/08 for | evel 2 and from 39% in 2003/04 to 47% for level 3%

5.2.2 Trends in the City Region

As already highlighted employment rates for young people are particularly low in
many parts of the City Region. Achieving good qualifications is essential if young
people are to successfully secure and progress in employment.

Encouragingly Solihull performs particularly strongly. In 2007/08 the area had the
highest rate of GCSE attainment of any LEA in the region and the third highest rate
of attainment for both Level 2 and Leve |3 at 19. Attainment still lags behind in
other areas, however:

¢ While GCSE attainment in Dudley was above the regional average,
attainment of both Level 2 and Level 3 at 19 continues to lag behind

¢ In both Birmingham and Telford & Wrekin there has been a n
encouraging improvement in GCSE attainment in recent years, closing
the gap to equal the regional average in 2007/08. Attainment of level 2
at 19 remains 5 percentage points and attainment of level 3 at 19
remains 4 percentage points below the figure for the region as a whole

e Attainment in Coventry has increased in line with regional trends since
2004/05. However GCSE attainment remains 4 percentage points,
attainment of level 2 at 19 remains 5 percentage points and attainment
of level 3 at 19 remains 3 p ercentage points below the regional
average.

12 Source: DCSF 2008
13 Source: DCSF/LSC matched administrative data 2008
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¢ In Wolverhampton GCSE attainment, attainment of level 2 at 19 is and
attainment of level 3 at 19 are all 6 percentage points below the
regional average

¢ While improving year on year GCSE attainment in Walsall is 6
percentage points, attainment of level 2 at 19 is 9 percentage points
and attainment of level 3 at 19 is 10 percentage points below the
regional average

e GCSE attainment (15 percentage points below the regional average)
and attainment of level 2 at 19 ( 12 percentage points below the
regional average) in Sandwell are both the poorest in the West
Midlands

Proportion of pupils achieving 5 or more GCSE A* -C grades, incl. Maths
and English, 2007/08
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Proportion of 19 year olds with NVQ Level 2, 2007/08
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Proportion of 19 year olds with NVQ Level 3, 2007/08
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5.3 Adult skills and qualifications

5.3.1 Regional context

Although improving adult qualification attainment continues to lag national trends.
In 2008 the region was 8th in England in terms of the proportion of working age
adults qualified to level 4 and above, 8th for level 3 and above and bottom for level
2 and above. The West Midlands also continues to have the highest proportion of
adults with no qualifications in England .

5.3.2 Trends in the City Region

In some parts of the City Region qualification attainment is particularly low. A lack
of relevant skills and qu alifications has historically been a key barrier to
participation in employment for disadvantaged individuals in these areas.

On an encouraging note:

¢ Solihull had the highest proportion of adults qualified to level 4 and
above and level 3 and above in the region in 2008

e In Coventry level 4 attainment matched the regional average and was 3
percentage points higher for level 3 attainment and 1.5 percentage
points higher for level 2 attainment

e While level 4 attainment in Dudley was 1.5 percentage points bel ow
the regional average it was nearly 2 percentage points higher for level
3 attainment and nearly 2.5 percentage points higher for level 3
attainment

However:

e Although in Telford & Wrekin level 2 attainment was 1.5 percentage
points above the regional ave rage in 2008 level 3 attainment was 4
percentage points lower and level 4 attainment was nearly 3
percentage points lower

¢ In Birmingham achievement lagged regional trends at all levels i level 2
attainment was nearly 5 percentage points lower, level 3 attai nment
was 3 percentage points lower and level 4 attainment was 1 percentage
point lower

¢ In Walsall level 2 attainment was nearly 5 percentage points lower,
level 3 attainment was more than 8 percentage points lower and level
4 attainment was 6 percentage p oints lower than the regional average

 Source: ONS Labour Force Survey 2008
'* Source: ONS Annual Population Survey 2008
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¢ In Sandwell level 2 attainment was nearly 11 percentage points lower,
level 3 attainment was 15 percentage points lower (the worst in the
West Midlands) and level 4 attainment was more than 11 percentage
points lower t han the regional average (again the worst in the region) .
21% of 19+ adults had no formal qualifications.

¢ In Wolverhampton level 2 attainment was more than 11 percentage
points lower (the worst in the West Midlands), level 3 attainment was
nearly 10 percentage points lower and level 4 attainment was more
than 4 percentage points lower than the regional average. More than
28% of 19+ adults had no formal qualifications fi the highest figure in the
West Midlands.

Proportion of the working age population aged 19+ qualified to NVQ Level 4
and above in 2008
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Proportion of the working age population aged 19+ qualified to NVQ Level 3
and above in 2008
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Proportion of the working age population aged 19+ qualified to NVQ Level 2
and above in 2008

West Midlands
Warwickshire

Herefordshire
Worcestershire
Solihull
Staffordshire
Dudley

Coventry

Telford and Wrekin
Shropshire
Birmingham
Walsall

Stoke-on-Trent

Sandwel
Wolverhampton
0% 10% 20% 30% 40% 50% 60% 70% 80%
Proportion of the working age population aged 19+ with NVQ Level 2 and above
Source: APS 2008 West Midlands Regional Observatory2009 26
City Region Employment and Skills Assessment Phase 1 Report 31

West Midlands Regional Observatory



Proportion of the working age population aged 19+ with
no qualifications in 2008
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6 The balance of supply and demand

6.1 Skill gaps and shortages

6.1.1 Regional context

Across the country skills provision is becoming more responsive and employer -led.
The West Midands has been at the forefront of these developments. Data from the
LSC National Employer Skills Survey indicates that:

e The proportion of staff being trained by their employer has increased
to the highest in England in 2007

e This has led to a reduction in the proportion of staff with skill gaps and
deficiencies to below the national average and a reduction in the
proportion of vacancies due to skill shortages to the lowest in England.

However rates of investment in skills, and as a result the incidence of  skill gaps and
shortages have varied widely by sector. In particular:

e The proportion of staff with skill gaps remained above the regional

average in 2007 in other manufacturing and wholesale & retail and

above the England average in engineeringfi as mentioned earlier sectors

that are key drivers of the City Regionds
e The proportion of job vacancies due to skill shortages remained

significantly above the England average in engineering, other

manufacturing and construction fiwhich is a key emerging sector in a

number of locations in the City Region
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Proportion of staff with skill gaps & deficiencies by sector
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As a result skill gaps were particularly significant in Shropshire, Birmingham &
Solihull and the Black Country and skill shortages were a parti cular problem in
Coventry & Warwickshire, Shropshire and Birmingham & Solihull .
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Proportion of staff with skill gaps and deficiencies by sub  -region
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Proportion of job vacancies due to skill shortages by sub  -region
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6.2 Employment rates and worklessness

6.2.1 Regional context

As already mentioned a lack of relevant skills and qualifi cations has historically
been a key barrier to participation in employment for disadvantaged individuals. In
turn inactivity or underemployment is dehabilitating, sapping aspiration, talent and
determination and leading to social costs as well as lost prod uctivity *°. The
recession has compounded the problem with a disproportionate impact on those
with fewer skills and qualifications. In particular between Q1 2008 and Q1 2009:

e The ILO unemployment rate for people with no qualifications has risen
byneary6per cent age points double the increase
working age population as a whole to stand at nearly 18%

e The rate for young people has risen by some 8 percentage points to
stand at more than 23%"’

6.2.2 Trends in the City Region

Rates of participation in em ployment are well below the regional average (72%) and
worklessness rates are well above the regional average (28%) in many parts of the
City region, despite factors mentioned earlier such as:

e The expansion of key sectors and creation of new jobs
e The continued growth in job vacancies in some occupations despite the
recession

Many localities are affected by a cycle of social and economic deprivation, limited
opportunities, low attainment and aspirations with, as mentioned earlier, poor rates
of attainment o f qualifications and skills in both compulsory education and post 16
learning. In particular:

e Itis encouraging that participation in employment is above the regional
average in Solihull (with an employment rate of 74% and a worklessness
rate of 26%) and Telford & Wrekin (with an employment rate of 76%
and a worklessness rate of 24%)

'® Source: Ambition 2020 i UK Commission for Employment and Skills 2009
' Source: Monitoring the impact of the recession on the population of the West Midlands i
West Midlands Observatory 2009
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